Fig Tree Medical Practice
March 2026
Dear Patient Participation Group Members,
We would like to provide you with an update on recent developments within the practice and to invite any feedback or suggestions you may have to help us continue improving our services.
Practice Staffing Update
We are pleased to welcome three new GPs who have recently joined the practice:
· Dr Rathore – working Tuesdays and Thursdays
· Dr Javed – working Mondays and Fridays
· Dr Yakub – working Fridays
Dr Ihsan has recently left the practice to pursue new opportunities. Dr Ihsan worked at the practice for over 10 years, and we would like to take this opportunity to thank him for his dedication and contribution to patient care during this time. We wish him every success in the future.
We have also welcomed two new Health Improvement Practitioners, Colette and Kirsty, who have joined the practice following the retirement of Janice. We thank Janice for her service and wish her a long and happy retirement.
The practice continues to work with a range of additional healthcare professionals who support the GPs in delivering patient care. These include:
· Tyler O’Neil – Social Prescribing Link Worker
· Jayne Spotswood – Social Prescribing Link Worker
· Asad Hussain – Musculoskeletal (MSK) Practitioner
· Kirstin Jones – Paramedic
· Matthew Wood – Mental Health Practitioner
· Apryl Yap – Pharmacist
· Lauren Antoni – Pharmacy Technician
· Colette and Kirsty – Health Improvement Practitioners
Further information about our staff can be found on our website:
https://www.farnworthhealthcentre.nhs.uk
Extended Access Appointments
Extended Access appointments have been available at Stonehill Medical Centre since 1 April 2025. This service has been well received by patients and provides additional appointment availability every Saturday.
The service currently offers GP, MSK, nursing, and phlebotomy appointments. These appointments are booked through our reception team.


Surgery Appointments
The practice continues to offer a range of appointment options, including both face-to-face and telephone consultations. Appointments may also be booked in advance where appropriate.
New Telephone System
A new telephone system was introduced on 18 March 2025. The system provides patients with a series of options to direct their call to the most appropriate service (for example, appointments or prescriptions). It also includes a call-back facility should the telephone lines be busy.
The transition has been smooth and we have not received any negative feedback to date.
Community Pharmacy Consultation Service
The Community Pharmacy Consultation Service (CPCS) continues to support the management of a range of minor conditions within community pharmacies. The service has recently expanded to include conditions such as urinary tract infections (UTIs), shingles and otitis media.
Where appropriate, reception staff may refer patients to their chosen pharmacy, who will then contact the patient directly to arrange a consultation.
Spring COVID-19 Vaccination Programme
The Spring COVID-19 booster programme will commence on 13th April 2026. Eligible patients will be contacted and invited to book an appointment.
Vaccinations will be offered at the practice for patient convenience; however, patients may choose to attend an alternative provider if preferred.
eConsult Service
The practice continues to offer an online consultation service for patients. We are currently in the process of changing the provider, although the service will function in a similar way.
Patients can use this service for clinical advice, appointment requests, sick notes and administrative queries. Requests submitted through the system will be triaged by the practice, and patients will receive a response within 48 hours (Monday to Friday).
Please note that this service should not be used for medical emergencies.
Patient Feedback
We greatly value feedback from our patients, and the Patient Participation Group plays an important role in helping us review and improve the services we provide. We welcome any comments or suggestions you may have.

Thank you for your continued support.
Kind regards,
Fig Tree Medical Practice

